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Realisierung einer VolP
Losung mit Mitel

Eric Vocke

Sales Engineer

Mitel Networks GmbH
@mireL | it's about YOU

Losungsbausteine

Integrated Business Common User Platform optimisation
Applications Interface Portfolio by location size

* Voicemail

* UMS

* CTI/ TAPI

« Collaboration

* Productivity

« Contact Centre

« Voice Conference
« Video Conference

3340 ICP

IP N rking

Associated IP

Applications
*DVR
3300 ICP
Anwendungen Endgerate Plattformen
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Mitel Networks 3300 ICP
Integrierter IP-TK Controller

« “Integrierter IP TK Controller” . TK Anlage
- IP TK Anlage (IP Core) - Abbildung der gangigen TK
- TK Server Leistungsmerkmale
- VxWorks, Motorola Prozessoren . Skalierbar
- Integriert
'g . - 100/ 250/ 1000 IP User
- Voice Mail & ACD
- Keine Netzkomponente - Vernetzbar

- Zentral verwaltetes Cluster

@MrrEl. it's about YOU

3300 ICP Dual Bus Architektur

TFE
i

@ Fax Server
- =

Resources
(oF:1]] Contr_ol & Embedded Apps Gateway/ Tone. Gonference
Connection VM, ACD Gatekeeper . .
Management . EChGEARCE]

Switched IP Core

Applications
Web Server

S S— L A -0
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Mitel Networks 3300/3340 ICP

Integrierter IP-TK Server

« Modularer Aufbau:
- Controller
i) - Einschubkarten

Jsdls
Prasrn: |

Modularer Aufbau:

- Controller

- Schnittstellen Einheiten
« ISDN BRI

« ISDN PRI, Q-SIG (E1)
« Analog: Amt, Teilnehmer
« Einschubkarten

@Mrra. it's about YOU

3300 ICP Spezialisierung
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us
API,

CaII Comrol &
Connection Embedded APPS e TAPI, XML, MITAI
! VM ACD Gatekeeper

anagemen I . . l

SWltched IP Core

*IP PBX <User Gateway +Media Gateway eApplication Gateway
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3300 ICP LOsungen

Zentrale Architektur

i Offentliches
. Telefonnetz
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IP PBX !

Anwendung (UMS)
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3300 ICP Losungen

Verteilte Architektur

Media Gateway W

User Gateway

i Offentliches
. Telefonnetz
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User Gateway

Media Gateway
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VolP Netzarchitektur

Abgesetzter Standort
Video

Eé

Zweigstelle mit PBX

Video
g=;
"‘

3340 ICP

e

iPhone iPhone  Workstation

iPhone

LAN
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IP Endgerate Portfolio

G.711
Single Port

PoE: 802.3 af -,
QoS: 802.1 p/q
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Konferenz & Vermittlung

@MrrEl. it's about YOU

DECT over IP

128 Radio Base Stations

100 zeitgleiche DECT-
Telefonate
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512 Mobiltelefone

Roaming / Handover.
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Mitel Networks 3300 ICP

Web Server

Desktop Management
Group Management

System Management
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3300 ICP Losungen
Cluster Management

Knoten 1

- RANWAN Knoten ...
.
-

. -

g e il
Ops Manager

Knoten 2
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3300 ICP Losungen

IDS Integrated Directory Service

Knoten 1
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Ops Manager

Knoten 2
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Anwendung PDA Telefon

IP Applikation

it's about YOU
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Anwendung Soft Phone & CTI Desktop D ]
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Anwendung Soft Phone & CTI Desktop D]

invent

e 6600 Your Assistant Professional
File Cdit View Fovorites Tools lMelp

- Modulare Server basierte Lésung (IP)
- CTI
- “Body Liste”, Presence, Availability
- Secure Messaging (Chat)
« LDAP Integration (ADS, Lotus, )
« Index zu PIM
« Kontakte: Phone(s), E-mail, MSN Messanger

[ Ertor o hame o asber... [-][ connest -]

B Communications -~ EE l
BI cople & MM
12 People
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Johnson, Claire 2301
Les, Julia G-547-TIRE
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- Secure Collaboration
- File Sharing

& Call Forward Profile  In e il = [+ « Desktop Application Sharing
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Documents -
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Anwendung 6010 Teleworker

Login 4931

3300 ICP Home Router,

Existing Firewall ;
Nat, Firewall

Teleworker Gateway X
pelay, Jitter, Sequence
User: Authentifizierung

Daten: SRTP (ohne VPN)

@MrrEl. it's about YOU

Hot Desking/Teleworker
Arbeitsplatz-Sharing

3300 ICP
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| Firewall [
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Logm 4931
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6100 Contact Center/ACD

3300 ICP ACD Server i
.
.t
Offentliches ----=-------- *
Telefonnetz '.,..

/ >1000 Agenten
100 aktive Agenten

PATH
CEEERTE
Dialed Number 4 Gruppen pro Pfad Super Advisor
CLI Based Routing
64 Gruppen
256 Pfade

& N X N |0
Group Group Group Group ‘
| 1 | | 2 | | 3 | 4

Lookback to expert agents

———

@NITEL it's about YOU

6100 Contact Centre Solution (5/]

invent

Voice Management
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Voice First fur Video

...S0 einfach wie ein Telefonat

5700 Voice First

Conference

@Mrra. it's about YOU

UMS - Unified Messaging

Offentliches
Telefonnetz

Voice Mail
Fax Mail
Attendant

Web-Mail

L% Mail Glient Voice Mail —
» : .
- = .-
im—— s /
/g

Arbeitsplatz

@mareL | it's about YOU Text To Speech
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Vielen Dank!

eric_vocke@mitel.com
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